
U.S. General Services Administration

SIN 518210DC Subgroup
NARA-Compliant Digitization Services for Federal Records

Matthew Mastronardo | Program Manager, Office Management Government-wide Category

May 23, 2024



Agenda

• GSA: Overview of new Subgroup and how to add it 
to your contract

• NARA : Overview of Digitization Regulations for 
Temporary and Permanent Records (recorded)

• Q&A: voice (raise hand) or chat (Q&A tool)

Slides and NARA recorded segment will be shared 
afterwards



The federal need for managing electronic records has grown in scale and 
complexity. In response to these challenges, GSA and NARA partner to 
incorporate the latest standards into GSA’s related solutions.

This provides agencies with vendor pools that are capable of performing to 
NARA’s records management and digitization standards.

• SIN 518210ERM Electronic Records Management Solutions 
• SIN 518210DC Document Conversion and Digitization Services

These solutions help agencies comply with directives and regulations regarding 
federal records management, such as M-23-07 and digitization standards.

GSA and NARA Partnership

https://www.gsaelibrary.gsa.gov/ElibMain/sinDetails.do?scheduleNumber=MAS&specialItemNumber=518210ERM&executeQuery=YES
https://www.gsaelibrary.gsa.gov/ElibMain/sinDetails.do?scheduleNumber=MAS&specialItemNumber=518210DC&executeQuery=YES


518210DC Subgroup

Making it easier to find capable vendors for records digitization 
requirements:
● New digitization subgroup: NARA-Compliant Digitization Services 

for Federal Records
● Improves market research and highlights contractor capabilities
● Agencies can target this SIN Subgroup in GSA eBuy when 

posting RFIs/RFQs
● By adding this subgroup, you are self-certifying you have the 

capabilities to meet NARA’s digitization standards for both 
temporary and permanent records:
○ 36 CFR Part 1236 Subpart D 
○ 36 CFR Part 1236 Subpart E

View this Interact post for more info. 

https://www.gsaelibrary.gsa.gov/ElibMain/sinDetails.do?scheduleNumber=MAS&specialItemNumber=518210DC&subcategoryCode=5182&executeQuery=YES
https://www.gsaelibrary.gsa.gov/ElibMain/sinDetails.do?scheduleNumber=MAS&specialItemNumber=518210DC&subcategoryCode=5182&executeQuery=YES
https://buy.gsa.gov/interact/community/28/activity-feed/post/2cb1def5-55e5-4b80-aad6-593155c7538a/New_SIN_Subgroup_for_518210DC_NARA-Compliant_Digitization_Services_for_Federal_Records


View the subgroup on GSA eLibrary



Add the Subgroup to your MAS Contract
View the eBuy Contractor Job Aid

https://www.ebuy.gsa.gov/ebuy/assets/content/eBuy-Buyer_jobaid.pdf


Add the Subgroup to your MAS Contract



Contact Information

Questions about adding the 
subgroup to your MAS 
contract

GSA Vendor Support Center

vendor.support@gsa.gov

877-495-4849

Monday - Friday, 8:30am - 5:30pm Eastern

Questions specific to GSA 
digitization, records 
management, and related 
SINs

RecordsManagement@gsa.gov

Questions about NARA 
records / digitization policy

RMStandards@NARA.gov 

mailto:recordsmanagement@gsa.gov
mailto:RMPolicy@NARA.gov
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