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ACQUISITION OPTIONS FOR YOUR SPECIFIC TECHNOLOGY
REQUIREMENTS

Acquiring technology is easy with GSA. You can use our Governmentwide
Acquisition Contracts (GWACs) and IT Category on the GSA Multiple Award
Schedule to gain fast access to cutting-edge IT, telecommunications, and
infrastructure products, services and integrated solutions.

Our comprehensive set of pre-competed and customizable acquisition solutions
supports your technology life cycle needs — from management to execution —
at competitive prices.

IT, telecommunications, and infrastructure are integral to agency mission
requirements across all aspects of government. Agencies also face constantly
shifting priorities — ranging from cloud computing and infrastructure consolidation
to cybersecurity and environmental sustainability. With tight budgets and a smaller
workforce, finding the right solution to meet your IT needs as well as your
telecommunications and infrastructure needs can be a significant burden.

At GSA, we enable smart decisions when evaluating, purchasing, and implementing
technology - from navigating available commercial offerings to determining the
most appropriate acquisition vehicle. Working with leading industry partners and
your in-house contracting professionals, we maximize operational effectiveness
and efficiency while minimizing acquisition risks.
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MEET YOUR TECHNOLOGY NEEDS

With GSA, you have access to virtually anything technology-related to meet
your mission requirements - such as infrastructure and applications, mobile
management solutions, IT professional services, and communications services.

FOLLOW MANDATES AND POLICIES

Whenever your agency needs support addressing our nation’s priorities, GSA
stands ready to work with you across a broad spectrum of IT initiatives while
ensuring your compliance with federal mandates and policies. These initiatives
include protection against cyber threats, progress toward environmental
sustainability, evolution to a more mobile workforce, support of small and veteran-
owned businesses, and migration of your computing systems to the cloud.

BEST-IN-CLASS ACQUISITION SOLUTIONS

Our IT Best-in-Class (BIC) solutions are vetted, well-managed, and recommended
for use by the Office of Management and Budget (OMB). The BIC offerings are
included here, but the list is growing. Visit itvmo.gsa.gov/it-vehicles for the
most current list of solutions.

GET ACQUISITION HELP

GSA offers all levels of acquisition assistance, including turnkey solutions. Based
on your specific needs, our certified professionals can support you during every
phase of the acquisition life cycle, including contracting, project management, and
financial management.

To learn more about GSA’s technology contracts and solutions:
« Visit gsa.gov/technology
« Contact GSA’s IT Customer Service
Center: itcsc@gsa.gov
e 855-482-4348
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PROGRAM CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER PERIOD/PLACE OF ELIGIBLE
(Click topic for more info) TYPES SERVICES PROVIDED FEATURES SERVICES TYPES PERFORMANCE USERS
GSA Mu|tip|e o IT Hardware  Customized IT solutions « Flexible, pre-competed on-demand « Scope compatibility review « Fixed price (all types) Period of Performance: « Federal, state, local, and
Award Schedule « IT Security CerEEE « On-site and online training « Labor hour « 20 years (five-year base tribal agencies
e  Vosectondlconiaclon et eToon vt tigpeid it |« Someirmatond
i * IT Software supplies | » Contracting templates Expir:':ltion' Varies by Some universities
« Telecomm- « Ability to negotiate further discounts « Self-service access for agency Contracting agreemen't (including hospitals)
unications at the order level Officers Some government/ private
« IT Cloud « More than 80% of contractors are Place of Performance: partnerships
zcrl?!:g;!noeni?fzgfymg + Global - Government contractors**
« Green IT products
« BPAs, contractor team arrangements,
and small-business set-asides
available
« Contractors have ability to deliver
total solutions through use of
Order Level Materials (OLMs)
SIN « IT Products  Provides technologies, equipment, « Flexible suite of services « Solicitation scope review « Fixed price (all types) Period of Performance: « Federal, state, local, and
utomate

Contact Center
Solutions
(ACCS)

SIN 561422

Cloud Computing A
and Cloud

Related IT
Professional

Services

SIN 518210C

« |T Services

« |T Services
« [T Cloud

software, and/or services needed to
deliver high-quality customer service
across multiple channels (e.g., phone,
email, SMS, social media, Web chat)

Includes commercially available
cloud computing services such as
Infrastructure as a Service (laaS),
Platform as a Service (PaaS), and
Software as a Service (SaaS), and
emerging cloud services. Cloud
Related IT Professional Services
adds cloud-focused labor hours to
this SIN

supporting a range of government
purchasing patterns

« Simplified processes

« Increased opportunities for small
business

« Small-business credit available

« Socioeconomic category credit
available

« Vetted vendors awarded the SIN
demonstrate adherence to NIST
cloud characteristics

« Flexible suite of services
supporting a range of government
purchasing patterns

« Simplified processes

« Increased opportunities for small
business

« Small-business credit available

« Market research assistance

« Industry outreach assistance

« Over 65 pre-competed and pre-vetted

contractors

« Over 30% are small businesses

« Free scope compatibility review

« Consumption-based ordering using

requirements task orders (Only available on

the Cloud SIN 518210C)

As of April 2024:

« Close to 800 pre-competed and pre-vetted

contractors

« 49% of awardees are SBA Certified Small

Disadvantaged Business

« 8% of awardees are small businesses
« 10% of awardees are SDVO small businesses

o 22% of awardees are women-owned

businesses
« 25% 8 (a) firms

« Labor hour
« Time and materials

« BPAs can be issued against the
SIN

« Firm fixed price
« Time and materials

» BPAs can be issued against the
SIN

« Requirements Task Orders

** as authorized under FAR deviation, etc. (see GSA Order ADM 4800.21 or most recent version of this order)

« 20 years (five-year
base ordering period
with three, five-year
options)

« Always open
solicitation

Place of Performance:
« Global

Period of Performance:

« 20 years (five-year
base ordering period
with three, five-year
options)

« Continuous
on-boarding of new
technologies and
vendors.

Place of Performance:
« Global

tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

« Federal, state, local, and
tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

» Some government/
private partnerships

« Government contractors**
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PROGRAM CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER PERIOD/PLACE OF ELIGIBLE

(Click topic for more info) TYPES SERVICES PROVIDED FEATURES SERVICES TYPES PERFORMANCE USERS
COMSATCOM SIN « Telecomm-  Offers pre-existing, pre-engineered « Best-in-Class designation Offered on a limited basis (not separately « Fixed price (all types) « Period of Performance: « Federal, state, local, and
. unications fixed satellite service and mobile « Shared satellite resources in any priced): « Time and materials « 20 years (five-year tribal agencies
Solutions - - -
satglhte service sglquns, and _ commercially-available frequency band « Engineering (e.g., development of link budgets, , gpAs can be issued base with three, five- « Some international
SIN 517410 dedicated bandwidth on a commercial « Guaranteed capacity and quality of transmission plans) and training to use the against the SIN year options) organizations
satellite in any commercially available : bandwidth Al S versities (includi
COMSATCOM frequency band service + Always open + Some universities (including
J « On-demand or occasional use solutions « Transponder management solicitation hospitals)
« Vendor-specific equipment as part « Necessary approvals required touse the « Place of Performance:  « Some government/ private
of the service transponded capacity, such as frequency . Global partnerships
clearances and landing rights o
« Ability to negotiate further ere > COURTITIENE GO
discounts at the order level
Credentia"ng SIN « T Services Managed service offering for « [dentity proofing « Access to high quality, pre-vetted, compliant « Fixed price (all types) « Always open « Federal, state, local, and
. . component or full service CSPs that . L service providers to conduct identity « BPAs can be issued against the solicitation tribal agencies, and
Service Providers meet the current requirements of AiEniiete proofing, user authentication, and federation SIN 2 commissions and boards
(CS P) NIST SP 800-63 Digital Identity « Federation services to support enterprise and citizen-
Guidelines, to include public-facing facing services
SIN 541519CSP and enterprise.
Earth SIN « T Services Offers ground, satellite and aerial- « Variety of services offered to « Solicitation scope review « Fixed price (all types) Period of Performance: « Federal, state, local, and
Ob ti based sensor data and imagery; support a wide range of . « Market research assistance « Time and materials 0 2OTEELS (f!ve-year e AZEmd s
servation worldwide digital transmission, government agency requirements _ . . base ordering period . Some international
. . ] s . . . « Industry outreach assistance « BPAs can be issued against the with three, five-year .
Solutions internet, data, and video servicesand  « Worldwide digital transmission, . o . SIN , ' organizations
products through various networks, internet, data, and video services » Assisted Acquisition Services for cradle-to- options) . Some universities
SIN 541370GEO platforms, and applications; and, and products through various grave buying support g Always open (including hospitals)
other relevant products and services networks, platforms, and « 90 pre-competed contractors solicitation .
applications . « Some government/private
o o 70% are small businesses partnerships
« Simplified processes Place of Performance: G  contractors
« Government contractors
« Increased opportunities for small + Global v
business
E-Commerce SIN « T Services Includes value-added network « Flexible suite of services « Solicitation scope review « Fixed price (all types) Period of Performance:  « Federal, state, local, and
.. services, email services, Internet supporting a range of government Market research assistance Labor hour 20 ‘ tribal agencies
y ) . o . « 20 years (five-year
and SubSCFIptIOI‘l access services, electronic Szl PR - - - base ordering period « Some international
. Ao ] o « Industry outreach assistance « Time and materials ; ; o
Services subscription services, data « Simplified processes with three, five-year organizations
isSi ' i " « Over 285 pre-competed and pre-vetted » BPAs can be issued against the i L
transm|s.5|on services, and emergmg « Increased opportunities for small contractorz p P N g options) - Saime uAlve s
SIN 54151ECOM electronic commerce technologies bUSINGSS " . Always open (including hospitals)
. . . » Over 70% are small businesses icitati .
« Small-business credit available solicitation « Some government/private
. So;ioeconomic category credit Fllse o B e partnerships
available « Government contractors**

« Global

** as authorized under FAR deviation, etc. (see GSA Order ADM 4800.21 or most recent version of this order)
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PROGRAM CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER PERIOD/PLACE OF ELIGIBLE
(Click topic for more info) TYPES SERVICES PROVIDED FEATURES SERVICES TYPES PERFORMANCE USERS
Equipment SIN « IT Products ~ Maintenance, repair service, « Maintenance providers must be « Compliance « Fixed price « Period of « Federal agencies
. « [T Services and repair parts/spare parts for authorized to sell the service/ Performance
Maintenance Government-owned, general products by the original equipment « 20 years (five-year
and Repair purpose, commercial [T equipment manufacturer (OEM) base ordering period
and radio/telephone equipment with three, five-year
SIN811212 options)
« Always open
solicitation
« Place of Performance
« Global
High|y Adaptive SIN - IT Services Includes a wide range of fields such « Enables agencies to easily identify « Cost savings « Fixed price (all types) Period of Performance: - Federal, state, local, and
Cybersecurity as, the seven—step Ri;k Management quality cybersecurity contractors « Up-to-date, FAR-compliant acquisition vehicles  « Labor hour « 20 years (five-year tribal agencies
i Framework senvees, |nformat|on « Our quick-start ordering guide can minimize risks « Time and materials ba_lse ordering period . Somei intgrnational
Services (HACS) assE;anie, V|rustdetekctlon. Zero trutst help procurement officials rapidly « Competitive market-based pricing that W|th three, five-year organizations
archrtecture, network management, procure services from HACS leverages the buying power of the federal options) « Some universities (including
SIN 54151HACS situational awarenessb i}nd;ﬂmdmt « Cybersecurity and acquisition government, with the ability to achieve further  State and local agencies are « Expiration: Varies by hospitals)
response, secure web hosting, i i : )
backuips, security services and subject-matter experts are available discounts at the ordering level encourag,ed, but not required, to agreement + Some government/ private
Securi ,O ons C sOC to help with HACS procurements « Cybersecurity/acquisition experts available to ~ Use GSA's Schedule Ordering partnerships
ecgnty perailions Cemier ) assist Procedures of FAR 8.4 to ensure  Place of Performance: ”
services. HACS vendors are cataloged  « Helpful sample acquisition A : L of ri | ewed competition and best value, but CONUS. OCONUS » Government contractors
i « Access to a pool of rigorously reviewe : : . )
under the 5 subcategories of Cyber documents, such as St.atements of cybersecurity contractors o include small must fo||ow their own state and (Varies by contractor)
Hunt, High Value Asset Assessments, Work (SOWSs), are available on the . | . local
: : o ' businesses and socio-economically ocalrequirements
Incident Response, Penetration Acquisition Gateway and the GSA e R s
Testing, and Risk and Vulnerability cybersecurity website i ; ;
Assessments. « Agency contracting offices retain control of
their procurements, including requirements
development, evaluation, award, and
administration
Health IT SIN « T Services Includes a wide range of Health IT « SIN holders vetted for previous « Scope compatibility review « Fixed price (all types) Period of Performance:  « Federal, state, local, and

Services

SIN 54151HEAL

services to include connected health,
electronic health records, health
information exchanges, health
analytics, personal health information
management, innovative Health IT
solutions, health informatics,
emerging Health IT research, and
other Health IT services

experience in Health IT

« SIN holders with a variety of
clinical/medical labor categories

« Flexible suite of services
supporting a range of government
purchasing patterns

« Simplified processes

« Increased opportunities for small
business

« Small-business credit available

« Over 725 pre-competed and pre-vetted
contractors

« Labor hour
« Time and materials

« BPAs can be issued
against the SIN

« 20 years (five-year
base ordering period
with three, five-year
options)

« Always open
solicitation

Place of Performance:
« Global

tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

** as authorized under FAR deviation, etc. (see GSA Order ADM 4800.21 or most recent version of this order)
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PROGRAM

(Click topic for more info)

HSPD 12
SIN 541519PIV

IT Professional
Services

SIN 54151S

Identity,
Credentialing,
and Access
Management
(ICAM)

SIN 541519ICAM

IT Training
SIN 611420

CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER PERIOD/PLACE OF ELIGIBLE
TYPES SERVICES PROVIDED FEATURES SERVICES TYPES PERFORMANCE USERS
SIN o IT Products ~ Homeland Security Presidential « PIV enrollment and registration « Logical and physical access for federal « Fixed price (all types) « Always open « Federal agencies
o [T Sermiees g|re;t|vi(H5PD) 12 F'JroTjL:th and services employees and contractors « Labor hour solicitation
ervice Components includes . i , ,
e i PIV systems '”fTaStr“C“.”e’ . « Time and materials
Personal Identity Verification (PIV) installation and integration services
i : » BPAs can be issued against the
PO ATl S « PIV card management, production SIN =
and finalization services
« FIPS 201 compliant Physical
Access Control System products
« Logical access control products
and services
SIN « T Services Provides any type of IT professionals  « All professional IT labor categories « Solicitation scope review « Fixed price (all types) Period of Performance:  « Federal, state, local, and
needed for an IT el Oll’ o offered regardiess of discipline « Market research assistance « Labor hour « 20 years (five-year tribal agencies
overnment requirement. Includes . i ; i ) , , i i . ' ;
gOVvel q : F|e><|b|e.SU|te of services « Industry outreach assistance « Time and materials base ordermg period Some_ mtgmaﬂonal
a variety of labor categories such as supporting a range of government . with three, five-year organizations
cloud technicians, resources and purchasing patterns « Over 4980 pre-competed and pre-vetted « BPAs can be issued options) S
facilities management, database —— contractors against the SIN - * Some universities
A g dg i 9 . « Simplified processes b « Continuous on- (including hospitals)
anning and design, systems o « Over 85% are small businesses i
Znalysisgand desiggn neﬁwork « Increased opportunities for small ?oal’l]'dw;g 0 newd « Some government/
; g . business €chnologies an private partnerships
services, programming, conversion vendors
and implementation support, « Small-business credit available « Government contractors**
network services project « Socioeconomic category credit Place of Performance:
management, data/records available - Elobel
management, and other services
relevant to 29CFR541.400
SIN « T Services Protects agency staff, buildings, and « ICAM professional services « Pre-vetted products and services aligned « Fixed price (all types) « Always open « Federal, state, local, and
propgrty with managgd service_ « Identity products with identity life cycle management process « Labor hour solicitation tribal agencies, and
offerings for electronic credentials, , , commissions and boards
. : « Time and materials
identity and access management,
authentication, and identity and « BPAs can be issued against the
access management professional SIN
services
SIN « T Services Offers commercial training courses « Flexible suite of services « Solicitation scope review « Fixed price (all types) Period of Performance:  « Federal, state, local, and

for all IT services, software, and
hardware sold under the GSA
Schedule - IT Category

supporting a range of government
purchasing patterns

« Simplified processes

« Increased opportunities for small
business

« Small-business credit available

« Socioeconomic category credit
available

« Market research assistance

« Industry outreach assistance

« Over 460 pre-competed and pre-vetted

contractors

« Over 75% are small businesses

« Labor hour

« Time and materials

« BPAs can be issued against the

SIN

« 20 years (five-year
base ordering period
with three, five-year
options)

«» Continuous on-
boarding of new
technologies and
vendors

Place of Performance:
« Global

tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

** as authorized under FAR deviation, etc. (see GSA Order ADM 4800.21 or most recent version of this order)
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PROGRAM

(Click topic for more info)

New Equipment
Leasing

SIN 532420L

New Equipment
Purchasing

SIN 33411

PKI Shared
Service Providers
Program

SIN 541519PKI

employees, contractors, and affiliates
that are compliant with federal
policies and regulations, including
the Certificate Policy for the U.S.
Federal PKI Common Policy
Framework

service offerings to support
Federally-issued PIV and PIV-I

« Associated certificates and
cryptographic key service
programs

PKI ecosystem

« BPAs can be issued
against the SIN

solicitation

CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER PERIOD/PLACE OF ELIGIBLE
TYPES SERVICES PROVIDED FEATURES SERVICES TYPES PERFORMANCE USERS
SIN o IT Products  Leasing of new electronic equipment  « Provides for IT Hardware « Pre-negotiated terms and conditions « Fixed price Period of Performance: ~ « Federal agencies
. ITServices  With lease types: lease to ownership, modernization without the upfront . Compliance « 20 years (five-year
and lease with option to own capitalization burden (spread costs base ordering period
out over term of lease) with three, five-year
options)
« Always open
solicitation
« Place of Performance
« Global
SIN « IT Products,  Includes desktop, laptop, tablet « NIST SP 800-53 and SP 800-161 « Click and buy using a GPC in GSA Advantage « Fixed price « Federal agencies
o [T Sermiees computers (including rugged), based Supply Chain Risk eCommerce platform
servers, storage equipment, Management « Compliance
hyperconverfed mtefrated s.{s;ems, * Sectic|>.n 889 Part Aand B « Ability to set aside acquisitions for socio
supercomputers, routers, switches compliance economic subtypes (i.e. woman owned,
and other communications « TAA compliance SDVOSB, 8a, HUBZone, etc.) in eBuy
equipment, IT security equipment -
(hardware based firewalls), audio : Atb|||ty TO fczjrm BP;?S forh
and video (AV) equipment, public stream |.ne repéa pUrchases.
address systems, monitors/displays, + Customized equipment
sensors and other Internet of Things  « Small business suppliers
(I0T) .cleV|cest printers and Mu|t|— « Contractors may team to offer a
Function Device (M.FD) equment: =l seluiion
broadcast band radio, two-way radio
(LMR), microwave radio equipment,
satellite communications equipment,
radio transmitters/receivers
(airborne), radio navigation
equipment/antennas, optical/
imaging systems, and associated
peripherals required for operations
(such as controllers, connectors,
cables, drivers, adapters, etc,,
ancillary installation of any
equipment purchased.
SIN « T Services Offers digital certificate services for « Reliable, trusted, policy-compliant « Trust with federal agencies within the Federal ~ « Fixed price (all types) « Always open « Federal agencies

GSA IT Contract Matrix

GSA IT Contract Matrix
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PROGRAM

(Click topic for more info) TYPES

Software SIN

SIN 511210

Software SIN
Maintenance
Services

SIN 54151

Wireless Mobility SIN
Solutions

SIN 517312

« [T Software

« Telecomm-
unications

limited period of time), Perpetual
Licenses (defined as continuing
forever, everlasting, valid for all time),
and software maintenance products
(such as bug/defect fixes via patches
or updates/upgrades) that are billed
at the time of software license
purchase.

Continuous Diagnostics and
Mitigation (CDM) Software Tools are
incorporated within this SIN and
listed with the CDM symbol in
GSAAdvantage!.

Creates, designs, implements, and/
or integrates customized changes to
software that solve one or more
problems and is not included with
the price of the software

Wireless Carrier Services,
Telecommunications Expense
Management, Mobility as a Service,
Mobile Security including Mobile
Device Management, 5G, IOT, and
other related services

« No need to negotiate terms and
conditions from scratch — includes
approved end user license
agreements (EULA)/commercial
service agreements (CSA)

« Benefit from more competition
from new and emerging
companies

» Keep pace with rapid technology
changes and new offerings

« Best-in-Class designation

o Leverage GSA's improved terms
and conditions

« Benefit from more competition
from new and emerging
companies

« Keep pace with rapid technology
changes and new offerings

« Flexibility and ease of use; helping
agencies procure the latest
wireless technology solutions while
allowing more flexible buying

« Complies with OMB Memo 16-20
and BIC contracting

« Leverages the RFQ generator tool,
which supports best practices and
helps agencies communicate
requirements to industry

« Evergreen contract that allows for
continuous enrollment of new
providers and services

« Reduced risks, costs, and administrative

burden

« Pre-negotiated terms and conditions

« Reduced risks, costs, and administrative

burden

« Proven savings
« OMB and BIC compliant
 Proven management tools

« Leverages standardized
service plans

« Can combine multiple services in one RFQ

« BPAs can be issued
against the SIN

« Firm fixed price
« Time and materials

« BPAs can be issued
against the SIN

« Fixed price (all types)
« Time and materials

« BPAs can be issued
against the SIN

« 20 years (five-year
base ordering period
with three, five-year
options)

« Continuous on-
boarding of new
technologies and
vendors

Place of Performance:
« Global

Period of Performance:

« 20 years (five-year
base ordering period
with three, five-year
options)

« Continuous on-
boarding of new
technologies and
vendors

Place of Performance:
« Global

Period of Performance:

« 20 years (five-year
base ordering period
with three, five-year
options)

« Always open
solicitation

Place of Performance:
« Global

CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER PERIOD/PLACE OF ELIGIBLE
SERVICES PROVIDED FEATURES SERVICES TYPES PERFORMANCE USERS
« IT Software  Includes Term licenses (defined as a « Best-in-Class designation « Pre-negotiated terms and conditions « Firm fixed price Period of Performance: ~ « Federal, state, local, and

tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

« Federal, state, local, and
tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

« Federal, state, local, and
tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

** as authorized under FAR deviation, etc. (see GSA Order ADM 4800.21 or most recent version of this order)
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PROGRAM

(Click topic for more info)

TYPES

CONTRACT CATEGORY

PRODUCTS AND
SERVICES PROVIDED

INDEFINITE DELIVERY INDEFINITE QUANTITY (IDIQ)

KEY
FEATURES

VALUE-ADDED
SERVICES

TASK ORDER
TYPES

PERIOD/PLACE OF
PERFORMANCE

ELIGIBLE
USERS

Multiple-

Complex
award IDIQ

Commercial
SATCOM
Solutions
(CS3)

Multiple-

Enterprise
award IDIQ

Infrastructure
Solutions
(EIS)

« Telecomm-
unications

Full range of commercial satellite
solutions

« [T Products

« [T Services

All network and communications
services including Virtual Private
Network Service; Managed Network
Service; Voice Service: and Ethernet
with Optional Services of Cloud
Service, Data Services, Voice
Services, Contact Center Service,
Collocated Hosting Service, Wireless
Service, Commercial Satellite
Service, Managed Security Services,
Service Related Equipment, Service
Related Labor, Cable and Wiring

« Best-in-Class designation

« Created in partnership with the
Department of Defense

« Flexibility to incorporate emerging
satellite technologies as they
become available to the
marketplace

« Increased opportunities for small
business

« Small-business credit available

« Best-in-Class designation

« Flexible suite of services
supporting a range of government
purchasing patterns

« Security integrated with services
« Simplified processes

« Increased opportunities for small
business

« Small-business credit available

« Scope compatibility review

« Price benchmarking

« Cost savings through aggregated federal
buying

« Pre-defined network and communications
services with service level agreements

« 9 pre-competed and pre-vetted suppliers

« 45% of awardees are small businesses

« Fixed price Period of Performance: ~ « Federal and tribal agencies

« 10 years (five-year
base ordering period
with one, three-year
option and one, two-
year option)

« Expiration: 10/2027

Place of Performance:
« Global

« Fixed price Period of Performance:  « Federal and tribal agencies

« Time and materials « 15 years (five-year
base ordering period
with one, three-year
option and one, two-

year option)

« Limited in size per
FAR Clause 52.216-19in
Section | of the contract

« Expiration:
7/30/2032

Place of Performance:
« Global

GSA IT Contract Matrix
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PROGRAM

(Click topic for more info)

CONTRACT CATEGORY
TYPES

PRODUCTS AND
SERVICES PROVIDED

GOVERNMENTWIDE ACQUISITION CONTRACTS (GWACS)

KEY
FEATURES

VALUE-ADDED
SERVICES

TASK ORDER
TYPES

PERIOD/PLACE OF ELIGIBLE
PERFORMANCE USERS

8(a) STARS IIl

Alliant 2

VETS 2

18

GWAC

GWAC

GWAC

« |T Services Integrated, customized IT solutions
« T Services Integrated, customized IT solutions
« |T Services Integrated, customized IT solutions

« Best-in-Class designation

« Provides 8(a) small disadvantaged
business credit

« Sole-source task orders up to the
8(a) competitive threshold

« Focused sub-areas for emerging
technology and OCONUS
requirements

« -Ancillary goods and services
allowed at the discretion of the
ordering Contracting Officer

« Best-in-Class designation

« Aligns with the Federal Enterprise
Architecture and Department of
Defense Enterprise Architecture
Framework Version 2

Aligns with the Department of
Labor Standardized IT Service
Labor Categories

“Anything IT Services Anywhere”
scope includes emerging
technologies

Small business subcontracting
credit earned by funding agencies
through the Electronic
Subcontracting Reporting System
or eSRS

Ancillary goods and services
allowed at the discretion of the
ordering Contracting Officer

Best-in-Class designation

Only GWAC set aside exclusively
for Service-Disabled, Veteran-
Owned Small Businesses
(SDVOSBs)

Designed to meet diverse agency

« Free scope compatibility review

« Sample statements of work and contracting
templates available

« Multiple types of training available, including
Delegation of Procurement Authority (DPA)
training

« Free scope compatibility review

« Sample statements of work and contracting
templates available

« Multiple types of training available, including
Delegation of Procurement Authority (DPA)
training

« Free scope compatibility review

« Sample statements of work and contracting
templates available

« Multiple types of training available, including
Delegation of Procurement Authority (DPA)
training

« Fixed price (all types)
« Labor hour

« Time and materials

« Hybrid

« Fixed price (all types)

« Cost reimbursement
(all types)
« Labor hour

« Time and materials
« Hybrid

« Requirements contracts

« Fixed price (all types)

« Cost reimbursement
(all types)
« Labor hour

« Time and materials

Period of Performance: ~ « Federal agencies

« Five-year base
ordering period with
one, three-year option.
Performance may
continue five years
beyond ordering period.

« Ordering period began
7/2/2021

Place of Performance:
« Global

Period of Performance:  « Federal agencies

« Five-year base
ordering period with
one, five-year option.
Performance may
continue five years
beyond ordering
period.

« End of ordering
period: 6/30/2028

« Task Order Period of
Performance must
complete by
6/30/2033

Place of Performance:
« Global

Period of Performance: ~ « Federal agencies

« Five-year base
ordering period with
one, five-year option.
Performance may
continue five years

IT services requirements, including « Hybrid beylor(ljd ordering
new and emerging technologies period.
; ;  End of ordering
« Provides flexible access to :
customized IT solutions from a period: 2/22/2028
diverse pool of SDVOSBs l  Perf
Place of Performance:
« Pre-defined labor categories for all man
contractors « Global
« Ancillary goods and services
allowed at the discretion of the
ordering Contracting Officer
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PROGRAM

(Click topic for more info)

CONTRACT CATEGORY
TYPES

PRODUCTS AND
SERVICES PROVIDED

BLANKET PURCHASE AGREEMENTS (BPAS)

KEY
FEATURES

VALUE-ADDED
SERVICES

TASK ORDER PERIOD/PLACE OF
TYPES PERFORMANCE

ELIGIBLE
USERS

2nd Generation

Information
Technology
(2GIT) BPAs

Government-
wide Single
Award BPAs
for Ruggedized
Laptops and
Tablets

20

BPA

BPA

« ITHardware  2GIT offers simple purchasing of
various SINs through a BPA:

« 33411 Purchase of New
Equipment

« 811212: Maintenance of

« IT Software

Equipment, Repair Services and/or

Repair/Spare Parts

« 511210: Software License —
Term Software and Perpetual

« 54151: Software Maintenance
Services

« OLM: Order-Level Materials

o IT Products  GSA Schedule IT Category

Governmentwide BPAs:

» GSS laptops and desktops
« Dell™
« HP®
« Lenovo®
« Microsoft®

» Ruggedized laptops and tablets:

» Getac®
« Panasonic®
« Dell™

« Multiple awardees from each of
the small-business categories:
HUBZone, Woman-Owned,
Service-Disabled Veteran-Owned,
and 8(a) businesses

59 small-business vendors
Estimated value of $5.5 billion

Reliable, flexible, fast, and efficient
way to obtain best-value solutions
for complex IT hardware
requirements

Incorporation of supply chain risk
management by awarding the
contract to industry partners who
execute solid enterprise supply
chain risk management plans

Streamlined process for purchasing
IT hardware and software products
and services through GSA
Advantage!®

SINs 33411 and 511210 are Best-
in-Class (BIC) IT-products
purchasing solutions

Incorporate best practices such as
the collection of prices paid data,
the ability to track savings, and
reduction in costs and
administrative burden

Pre-competed, FAR-compliant
single award BPAs available for
federal, state, local, and tribal
entities to place delivery orders
against

Buyers can order directly without
further competing their
requirement

« Prices are discounted from the
GSA Schedule contract price

« Buyers may negotiate further
discounts at the order level

« BPA awardees are small businesses

Pre-competed, authorized suppliers of
products including but not limited to:

« Ruggedized laptops and tablets

« Options and accessories available under the
BPA to allow customization of your order

« Includes value added services such as
imaging, asset tagging, and maintenance

« Place orders against BPA

« Five years (March
2021-2026

Place of Performance:
« Global

« Fixed price (all types)

» BPAs are competed
and awarded annually
to ensure technical
and price refresh

Place of Performance:
« Global

Period of Performance:

Period of Performance:

« Federal, state, local, and
tribal agencies

« Some international
organizations

« Some universities
(including hospitals)

« Some government/
private partnerships

« Government contractors**

« Federal, state, local, and
tribal agencies, and
commissions
and boards

** as authorized under FAR deviation, etc. (see GSA Order ADM 4800.21 or most recent version of this order)
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PROGRAM CONTRACT CATEGORY PRODUCTS AND KEY VALUE-ADDED TASK ORDER TYPES PERIOD/PLACE OF ELIGIBLE
(Click topic for more info) TYPES SERVICES PROVIDED FEATURES SERVICES PERFORMANCE USERS
Government- BPA « IT Products  Laptop, desktop, tablet products and ~ « Best-in-Class designation o GSA GSS helpdesk (workstations@gsa.gov) « Fixed price (all types) Period of Performance:  « Federal, state, local, and

wide Strategic
Solutions (GSS)
for Desktops
and Laptops

Software BPA
BPAs

USAccess Shared
Service

« IT Software

« |T Services

options and/or accessories
compliant with OMB policy and
specifications published by the
Workstations Commodity Team

Through our governmentwide
SmartBUY BPAs, agencies can order
commercial off-the-shelf software
with pre-negotiated terms and
conditions to help agencies reduce
risks, costs and administrative
burden.

SmartBUY is the result of
collaboration between GSA, the
Department of Defense, Enterprise
Software Initiative, and software
vendors.

Provides agencies with interoperable
identity management and
credentialing solutions.

Includes a managed, shared-service
solution providing end-to-end
services to enroll applicants, issue
credentials, and manage the

life cycle of these credentials.

Simplifies the process of procuring
and maintaining PIV-compliant
credentials, while meeting HSPD-12
milestones for issuing the
credentials. Includes an operational
and robust infrastructure, centralized
program and billing management,
technical expertise, and economies
of scale for credential management.

Provides a foundational component
to help federal agencies unite their
logical and physical access control
system implementation strategies.

« Full breadth of GSS-compliant
product from each major OEM
(Del™, HP®, Lenovo®,
Microsoft®)

« Options and accessories

« Configurable online in GSA
Advantage!®

« The latest technology available

« Contract ceiling prices determined
fair and reasonable, buyers may
negotiate further discounts at the
order level

« Decentralized ordering

« Pre-negotiated terms and
conditions

« Reduced risks, costs, and
administrative burden

o HSPD-12 compliant PIV
credentials

« Issuance and management services
« Economies of scale

« Logical and physical access
implementation strategies

« Fully managed
« GSA white glove service;

« Options and accessories can include:

processor, hard drive, memory, imaging,
staged delivery, extended maintenance, etc.

« Pre-negotiated terms and conditions

« Reduced risks, costs, and administrative

burden

« Trust with federal agencies and -industry
« Support for technical non-repudiation

« Strong authentication and encryption

« Firm fixed price

« Fixed price for
PIV issuance and
management

« Time and materials
for labor, travel

« In line with the
contractor’'s GSA
Schedule IT Category
contract

Place of Performance:
« Global

Period of Performance:

« BPA periods of
performance vary

Place of Performance:
« Global

Period of Performance:

« 10 years (one-year
base ordering period
with nine option
years)

Place of Performance:

« CONUS/Alaska,
Hawaii, and U.S.
territories

tribal agencies, and
commissions
and boards

« Federal, state, local, and
tribal agencies, and
commissions, boards and
educational institutions

« Federal, state, local, and
tribal agencies, and
commissions
and boards
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